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Welcome 
Welcome to this user guide of Easy Software Deployment. From here on, Easy Software 

Deployment will be shortened to ESD.  

Even though this might not be your first encounter with ESD or software deployment, we 

would like to use this manual to explain all options and help you on your way as quickly 

as possible. This user guide also contains an “ESD in 10 Minutes” section, which shows 

you how easy ESD can be and function in your organization within ten minutes.  

Thank you for your interest! 

The Provolve Team  
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Introduction 
ESD basically consists of two parts: the Easy Software Deployment Manager (ESD.exe) and 

the Easy Software Deployment Agent.  

The Easy Software Deployment Manager allows you to create and manage installation 

lists (.ild and .ile files), to distribute applications to computers within the network 

through a push method, and to install the Agent on computers in the network.  

The Easy Software Deployment Agent helps you receive the changes (such as new 

software installations, operating system updates, etc.) via the Easy Software Deployment 

Manager on the computers on which it has been installed.  
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ESD is designed for Microsoft system administrators to roll out software quickly and 

easily to computers in a Windows network (workgroup or domain based on Microsoft 

Active Directory).  

ESD is supported by a wide range of Microsoft Windows products, such as: 

Client OS Microsoft Windows XP, Vista, 7, 8, and 10 

Server 

OS 

Microsoft Windows Server 2003, 2008, 2008 R2, 2012 and 2016 

 

ESD can be used to install the usual Windows installer (MSI), as well as shortcuts, scripts, 

or virtualization packages.  

Overview of installation items: 

Installers .exe .msi/.mst 

Scripts .cmd .bat .vbs .ps1 

Virtualisati

on 

Microsoft App-V 4.x, Microsoft App-V 5.x, VMware Thinapp (all versions) 

 

The software offered by ESD can either be user-based or computer-based.  

 

User-based means that the application is allocated to specific users. 

Computer-based means that the application is allocated to the computer and all the 

users that can log onto it. 
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Preparation 
In order for you to take ESD into production properly and be able to start the “ESD in 10 

Minutes” chapter, we ask you to thoroughly read through the information in this 

chapter. “Prereq” is short for “pre-requirements”, a term that is often used in software 

packaging and deployment to refer to a dependency. The details mentioned in this 

chapter are necessary for a fast and good start of the “ESD in 10 Minutes” chapter.  

Prereq - System Demands 

Part Description 

Operating system Windows XP, Vista, 7, 8, 8.1, 10, Server 2003, 2008, 2008 R2, 

2012, 2016  

Hardware Processor 

Memory 

Screen 

resolution 

Graphics card 

Network 

x86 or AMD64 compatible CPU 

512MB or more 

1024 x 768 or higher 

VGA-compatible 

TCP/IP Workgroup or Domain 

Windows Firewall Rule for incoming connections:    port 139 & 445 TCP 

File and printer sharing needs to be configured as a firewall 

exception. 

 Verify whether you have the rights to approach the 

administrative shares (\\ComputerName\Admin$) and the 

Service Control Manager (SCM) on the computers in the 

network.  

Shares ESD uses the shared application folder to send the configuration 

to the agents. Moreover, you need a shared folder for the 

applications that have to be installed. We advise using a DFS 

share for uniform access within your organization.  

On the next page we provide more information about the 

shared folders.  

User account Administrator rights. 

 

  

https://msdn.microsoft.com/en-us/library/cc731089.aspx
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Prereq - Shared Application Folders (Shares) 

The shared application folder is the location where all installation and report files can be 

shared on the network. This is the central point where ESD functions. This location has 

to be attainable to all users and computers that will use ESD.   

In case there are multiple locations with different servers that also need the data on site, 

we advise you to establish a DFS namespace with file replication, so that the data on all 

locations are identical. You can find more information about DFS and establishing it 

here:  

Server 2008: https://technet.microsoft.com/en-us/library/cc732863(v=ws.10).aspx 

Server 2012 http://www.mcmcse.com/microsoft/guides/70-411/dfs.shtml 

The share, which contains all the shared folders, needs specific permissions to allow ESD 

to function well. Below you can see the permissions as they ought to be set. Go to the 

shared folder and open the share permissions:  

 

Select Everyone and check the Allow box for Read. 

 

  

https://technet.microsoft.com/en-us/library/cc732863(v=ws.10).aspx
http://www.mcmcse.com/microsoft/guides/70-411/dfs.shtml
http://www.mcmcse.com/microsoft/guides/70-411/dfs.shtml
http://www.mcmcse.com/microsoft/guides/70-411/dfs.shtml
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Prereq - Folder Security 

Object Permission 

Everyone Read 

Administrators Full Control 

System Full Control 

Domain 

Administrators 

Full Control 

Domain Users Read 

Domain Computers Modify 

 

ESD uses three shares: 

Share Path 

ESD share \\ESD-Server\Applications\ESD 

Report Share \\ESD-Server\Reports 

Application Share \\ESD-Server\Applications 

 

Path Function 

\\ESD-

Server\Applications\ESD 

Main folder that contains all the shares  

\\ESD-Server\Reports Folder in which reports are saved  

\\ESD-Server\Applications Folder with all installation items, incl. the ESD files 

 

 

\\ESD-Server\ is the DFS share in our examples. In your case, it could be 

\\servername\share. 
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Prereq - Application Groups 

We recommend assigning applications to so-called application groups if you have an 

Active Directory domain. In our examples we use application groups in the following 

format: APPL_Producer_Name_of_Software_Version_Language. 

The advantage of these application groups is that you can connect the application group 

to an installation item within ESD (which we will demonstrate later on) and then use 

Active Directory to assign the application without changing anything within ESD.  

 

1 

  

                                                           
1 An example of a domain with a Global and Local Group Structure 
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Prereq - Windows FireWall 

In order to use all the functions in ESD correctly, you have to configure the firewall on 

every computer that you want to manage with ESD.  

Switch on File and Printer Sharing for ports TCP 139 and TCP 445. 

 

2 

 

All preparations have now been made to install and configure ESD! Let’s start with the 

“ESD in 10 Minutes” manual.   

                                                           
2 Switching on File and Printer Sharing. Configuration of the firewall depends on the OS version.  
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ESD in 10 Minutes 
This chapter shows you how to install and configure ESD in your environment in ten 

minutes.  

Installing Easy Software Deployment 

Before you start installing, please read through the preparation. 

When you download ESD from us, you receive a ZIP file that contains a Setup.exe file 

and a license (.lic), which you can either buy or use in the trial version.  

 

Double-click on the Setup.exe file (make sure you are logged in with a (domain) 

administrator account).  

You do not need extra installations on clients or other servers to start the Manager at 

a later time. When ESD is installed and configured, the Manager can be started on any 

computer in the network from the share! 
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Step Image Description 

1 

 

Check the box “I agree to the 

License terms and conditions” 

and click Continue. 

2 

 

Click Continue. 
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3 

 

Change the path to the network 

location, as we described in the 

preparation/prereqs (ESD 

automatically  installs in 

C:\Program Files (x86)\). In our 

case: \\ESD-

Server\Applications\ESD.  

Click Continue. 

4 

 

Specify the paths of the shared 

application folder and the 

shared report folder (also see 

preparation). 

Click Continue. 
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5 

 

Specify here how often the 

client should check for changes. 

In a small environment, Fast (1 

minute) is recommended. For 

medium environments, we 

recommend Normal (5 minutes). 

For large environments, Slow 

(20 minutes) is recommended. 

Obviously, you are free to 

choose your preference.  

Click Continue. 

6 

 

Click the browsing icon (...) to 

browse to the ESD license, 

which you received on the 

email address you gave us.  

If you haven’t received a license, 

you can’t use the ESD Agent. 

Without a license, you only have 

access to the ESD Manager with 

push possibilities. In order for 

you to have access to the full 

functionality of ESD, we 

recommend you to request a 

(trial) license. 

Click Continue. 

mailto:info@easysoftwaredeployment.nl
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7 

 

Select the file and click Open. 

8 

 

The data of your license are 

displayed. Click Continue. 
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9 

 

Click Install. 

10 

 

The ESD Manager is being 

installed... 
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11 

 

Check the box Start Easy 

Software Deployment Manager 6. 

Click Finish. 
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Configuring Easy Software Deployment 

The configuration starts automatically with a Startup Wizard. 

Step Image Description 

1 

 

 

Click next to add one 

(or more) 

computer(s).  

2 

 

You have three 

options here: adding 

a single computer 

name, searching for 

a computer in the 

domain, or 

importing a list of 

computers by means 

of a CSV file. We 

choose to search for 

(an)other 

computer(s) in the 

domain (Active 

Directory). 

Click Next. 
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3 

 

Select the 

computer(s) that you 

want to add and 

click Add. 

4 

 

Click Send ARP 

request. This 

(automatically) fills in 

the MAC Address and 

tests the network 

connectivity 

between the 

computer on which 

you are configuring 

ESD and the target 

computer. Click OK.  

You have now 

successfully added a 

(couple of) 

computer(s)!  

Was this 

unsuccessful? Go 

back to the chapter 

Prereq - Windows 

Firewall and follow 

the steps to 

configure the 

firewall.  
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5 

 

The Startup Wizard* 

will immediately 

start with the option 

of adding an 

installation item.  

In this example an 

installation item is 

an application.  

Click Next. 

 

*You can also choose 

to cancel these 

dialogs and, if you 

want, check the box 

“Don’t display this 

message again”. 

Otherwise, this wizard 

will pop up every time 

you start ESD.  

6 

 

 

 

In this example we 

will install an MSI.  

Select Windows 

Installer. Click Next. 
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7 

 

 

In this example the 

chosen application is 

computer-based. 

Click Next. 

8 

 

Browse to the share 

and select the MSI as 

described in the 

preparation. Click 

Open. 
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9 

 

The information of 

the application is 

displayed. If you 

want, you can enter 

an alternative name. 

Click Finish.  

You have now 

successfully added 

an installation item!  

 Application Properties  

10 

 

 

After adding an 

installation item, 

ESD will 

automatically show 

the properties of the 

added installation 

item so that they can 

be changed, e.g. for 

connecting 

application groups.  

Different options 

can be set according 

to your preference 

by means of five 

menu buttons on 

the left side of the 

window: 

 

Select Deployment 
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Options. 

11 

 

 

Deployment Options 

set HOW an 

installation item is 

presented. 

A computer-based 

installation is 

automatically set to 

Start when Logged on 

(User), but can also 

be set to Start on 

Demand (User) or 

Start at OS Startup 

(System).  

User-based 

installations can only 

be set to Start when 

Logged on (User) or 

Start on Demand 

(User). 

Click Availability 

Options. 
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12 

 
 

 

With the Availability 

Options you can 

decide WHO or 

WHAT receives and 

can install the 

installation item. In 

this example we 

choose a computer 

as the recipient of 

the installation item.  

Click Browse, as 

shown on the 

second screenshot.  
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13 

 

Select the target 

computer. Click Add. 

14 

 

Click Restrictions. 

With the Restrictions 

we can decide on 

which basis an 

installation item 

shouldn’t be 

executed. For 

example, how often 

an application can 

be installed (for the 

benefit of license 

usage), which 

operating system 

the installation item 

needs, or whether it 

is designed for a 32- 

or 64-bit processor 

architecture (which 

will be detected 

automatically by 

ESD).    

We don’t change any 

other settings here.  

 

Click OK. 
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16 

 

When you add a 

computer to an 

installation item or 

make other changes, 

you always have to 

save the changes 

and send them to all 

running agents. You 

can do so by clicking 

the button indicated 

by the red arrow 

above. 

However, if you only 

want to save 

changes within the 

ESD Manager 

without sending 

them to the agents, 

click on the floppy 

disk icon.  

17 

 

Click Yes. 

18 

 

Click OK. 

That was already the final step of “ESD in 10 Minutes”! We have installed and configured 

ESD and have prepared our first application for distribution. EASY! 
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Agent Installation 
The installation of the ESD Agent can be executed in two ways: manually or through 

pushing from the ESD Manager. The manual installation can be useful when you want to 

take the installation of the Agent in a prepared operating system image. Pushing from 

the ESD Manager is useful when you want to set up ESD directly in your environment.  

Manual Installation 

Step Image Description 

1 

 

Extract the Agent 

Installation Files by 

right-clicking ESD 

Agent in the Manager.  

 

Click Extract ESD Agent 

Installation Files. 

2 

 

When the files have 

been successfully 

extracted, the 

following message will 

appear*. 

 

Click OK. 

 

*It is possible to install 

the agent automatically 

by means of the 

following command: 

msiexec /i 

\\server\share\ESD_Age

nt_version.msi ILEFILE=” 

\\server\share\ILE.ile”  
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(Attention: use quotes 

with the ILEFILE 

property when there 

are spaces in the 

path/file name!) 

3 

 

The folder with 

extracted files is 

displayed.  

 

Double-click Setup.exe. 

 

4 

 

Click Run. 
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5 

 

Click … to browse.  

6 

 

Browse to the shared 

application folder. 

Select the installation 

list file.  

 

Click Open. 
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7 

 

Select "I agree to the 

License terms and 

conditions." Click 

INSTALL. 

8 

 

The ESD Agent is 

being installed. 

 

Click Finish. 
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9 

 

The installation is 

finished. As you can 

see in the bottom 

right, the Agent 

simultaneously begins 

with the tasks that 

have been assigned to 

this system, in this 

case 7-Zip.  

10 

 

The ESD Agent is now 

active in the system 

tray.  

 

By right-clicking this 

icon and then clicking 

Status, you request 

the status of the 

installation items on 

this system.  

 

 

11 

 

In this example, you 

can see that only 7-Zip 

has been installed.  
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Pushing from the ESD Manager 

Step Image Description 

1 

 

 

Right-click Computer 

Items in the ESD 

Manager.  

 

Select New Computer 

Item. 

2 

 

Choose Search for 

computers in this 

domain. 



 
 

 

34 

3 

 

Select the systems 

you want to add and 

click Add. 

4 

 
 

 

Right-click Computer 

Items in the ESD 

Manager. Select Verify 

and Install Agent. 

5 

 

This provides you with 

an overview of the 

computers on which 

the ESD Agent has 

(not) been installed.  

 

Click Install. 
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6 

 

Click OK. 

7 

 

The ESD Agent is 

being installed on the 

target computers...  
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8 

 

Click OK. 

9 

 

Click OK. 

 

The ESD Agent has 

now been successfully 

installed on the 

selected target 

computers.  

 

Was this 

unsuccessful? Go 

back to the chapter 

Prereq - Windows 

Firewall and follow 

the steps to configure 

the firewall.  
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The Manager 
The ESD Manager allows you to execute all changes that consecutively have to be picked 

up and executed by the ESD Agent. We will continue with a short explanation about the 

Manager. For a more detailed technical description of the Manager, including all its 

functions, press the F1 key after opening the Manager or double-click on the included 

.chm file. Moreover, you can reach the help file by going to Help > Help Topics in the 

Manager. 

The Manager screen looks as follows. We have marked every part with a number from 1 

to 7, which are explained below the image.  

 

 
 

Nr Description 

1 The company name in which the license is registered - the shared application 

folder - Easy Software Deployment with version number 

2 In the toolbar you can find buttons for creating and saving installation lists, 

adding computer items and computer item groups, retrieving reports, adding 

installation items and installation item groups, and setting up a filter. 

3 Here you can find the configuration of the ESD Agent: the frequency with 

which the Agent collects changes, the locations of the report folder, and the 

shared application folder and location regarding automatic updates of the 

Agent. 

4 All available and added installation items 

5 All available and added computer items 

6 Detailed overview of installation or computer items 
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7 Status bar that displays from left to right: copyright info, number of installation 

items, number of computer items, whether there is an active filter or not, and 

whether the account that started the Manager has administrator rights.  

The Agent 
The ESD Agent deals with the changes that are made with the ESD Manager. We will now 

provide you with a short explanation about the Agent.  

Image Description 

 

On the Agent 

screen, you will find 

the following tabs: 

- Information 

- On demand 

- Installed 

- Removed 

- Rejected 

- Failed 

- System Log 

- User Log 

 

 

 

 

 

Information 

This tab provides an 

overview of all the 

installation items 

that are offered by 

the ESD Manager. 

When you click the 

button Check Now, 

you can directly see 

the changes. If there 

are any changes, 

they will be 

executed. 
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On Demand 

This tab provides 

information about 

the installation 

items offered on 

demand for the 

computer and user 

that is logged in. 

 

If the user has 

access to install an 

installation item 

offered on demand, 

they can do so with 

the button Install. 

 

 

Installed 

This tab provides 

information about 

every installed 

installation item. 

 

If the user has 

access to fix or 

remove an 

installation item, 

they can do so with 

the buttons Repair 

and Uninstall. 
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Removed 

This tab provides 

information about 

every removed 

installation item. 

 

 

Rejected 

This tab provides 

information about 

every rejected 

installation item at 

that time. 

 

When a rejected 

installation item is 

selected, the reason 

for the rejection will 

be indicated at the 

bottom of the list. 

 

It is possible that the 

installation 

requirements will be 

met at a later time. 

At that point, the 

installation item will 

still be installed. 
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Failed 

This tab provides 

information about 

every failed 

installation item at 

that time. 

 

At a later time, a 

new effort will be 

made to install these 

installation items 

again. 

 

System Log 

This tab provides 

information about 

every task handled 

by the ESD Service 

since the computer 

was last switched 

on.  

 

Whenever problems 

occur, you can find 

more information 

here. 

 

User Log 

This tab provides 

information about 

every task handled 

by the ESD Agent 

since the user last 

logged in. 

 

Whenever problems 

occur, you can find 
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more information 

here. 
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Installing Applications 
This chapter explains how you can add several supported installation types to ESD and 

roll them out to a target computer/user. We will mention whether an installation type is 

computer-based or user-based.  

Setup Executable (Computer-Based) 

Step Image  Description 

1 

 

Right-click 

Installation Items 

and select New 

Installation Item. 

2 

 

Select Setup 

Executable. Click 

Next. 
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3 

 

Select Computer 

Based. Click Next. 

4 

 

Browse to the 

shared application 

folder and select 

the EXE file. Click 

Open. 

5 

 

Click Finish*. 

 

* Attention: ESD 

can’t read the 

product and 

installation 

information from 

this installation type. 

You will have to add 

these afterwards. 
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6 

 

Click OK. 

7 

 

Click Edit Install 

Commands. 
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8 

 

Double click the 

row beneath Install 

Commands. 

9 

 

Edit the install 

commands. In our 

example we add 

/s*. Click OK. 

 

* Always consult the 

vendor for the exact 

installation 

commands so the 

application will 

install correctly.   

10 

 

Click OK. 
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11 

 

Click Deployment 

Options. 

 

Select Start at OS 

Startup (System). 

 

Click OK. 
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12 

 

Click Availability 

Options. 

 

Click … next to the 

Computers field. 

13 

 

Select the target 

computer. Click 

Add. 
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14 

 

Click OK. 

15 NA You are now 

finished. When you 

turn on the target 

computer the 

application will 

install 

automatically. 
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Windows Installer (MSI/MST - Computer-Based) 

For information about adding an MSI file, possibly with an MST file, we refer to the 

chapter ESD in 10 Minutes. 

App-V 4.x (User-Based) 

Step Image  Description 

1 

 

Right-click 

Installation Items 

and select New 

Installation Item. 

2 

 

Choose the type of 

installation item. In 

this case, we 

choose App-V 4. 

Click Next. 
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3 

 

Since App-V is a 

user-based 

solution, User Based 

is automatically 

selected. Click Next. 

4 

 

 

Browse to the 

shared application 

folder and select 

the SFT file. Click 

Open. 

5 

 

Enter the name* of 

the installation 

item. Click Finish. 

 

*Installation items of 

the type Setup 

Executable (.exe), 

Windows Installer 

(MSI/MST), and App-

V 5 are read 

correctly in terms of 

information and 

naming. Since App-V 
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4.x is end of life, ESD 

does not offer 

further support in 

terms of reading 

information and 

naming this type. 

Installation 

commands are 

always filled in 

correctly.  

6 

 

Click Deployment 

Options. 

 

Select Start on 

Demand (User) and 

click Availability 

Options. 

 

‘On demand’ means 

the end-user can 

install or remove 

the application on a 

moment of their 

choosing. 
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7 

 

We advise you to 

create AD-groups 

first when you use 

a Microsoft Active 

Directory Domain. 

 

Click the … button 

next to the Groups 

field. 

8 

 

Select the 

application group, 

or a similar group 

in your case. In our 

case, this group has 

one member, called 

user1.  

 

Click Add. 
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9 

 

Click OK. 

10 

 

When you apply 

changes, such as 

adding an 

application/installat

ion item, you have 

to save those 

changes and send 

them to the agents. 

This is done by 

clicking Save and 

Deploy as marked in 

the screenshot. 
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11 

 

 

 

 

 

When you log in on 

a random machine 

as user1, the 

following will be 

visible in the ESD 

Agent.  

 

Double click the 

gear icon. 

12 

 

Click on the button 

On demand (Op 

afroep). 

13 

 

Select the 

installation-item 

and click the Install 

(Installeren) button. 
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14 

 

The application will 

now be installed. 
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App-V 5.x on Demand (User-Based) 

Installing an application on demand means that the user can choose to install an 

available application from the ESD Agent when necessary/wanted.  

Ste

p 

Image  Description 

1 

 

Right-click 

Installation Items 

and select New 

Installation Item. 

2 

 

Choose Microsoft 

App-V 5. Click Next. 
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3 

 

Since App-V is a 

user-based 

solution, User Based 

is automatically 

selected. Click Next. 

4 

 

Browse through the 

shared application 

folder and select 

the APPV file. Click 

Open. 

5 

 

The information of 

the App-V 5 

package is being 

read. You can 

provide an 

alternative name, if 

you want. Click 

Finish. 
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6 

 

Click Availability 

Options.  
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7 

 

We advise you to 

create AD-groups 

first when you use 

a Microsoft Active 

Directory Domain. 

 

Click the … button 

next to the Groups 

field. 

8 

 

Select the 

application group. 

Click Add. 
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9 

 

Click OK. 

10 

 

Click Save and 

Deploy, as shown in 

the image. Click Yes 

and OK on the 

dialog that follows. 

11 

 

When you log on to 

a machine with 

user1 the following 

is now visible in the 

ESD Agent. 

The ESD Agent is 

busy installing the 

application. 

12 NA The application is 

now ready for use 

on the client 

machine. 
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Thinapp (User-Based) 

Thinapp is VMware’s application virtualization technique, which is also supported by 

ESD. For ThinApp it’s important that you define a strategy in advance concerning the 

instalment of this type of application. Thinapp streams from the application to the 

source computer/user, which requires a constant (fast) network connection.  

Step Image  Description 

1 

 

Right-click 

Installation Items 

and select New 

Installation Item. 

2 

 

Choose VMware 

ThinApp. Click Next. 

3 

 

Select the ThinApp 

package, in this 

case Adobe Reader 

X. Click Open. 
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4 

 

Provide a name. 

Click Finish. 

5 

 

Since Thinapp is 

based on streaming 

from a network 

location, Start with 

Published Shortcut(s) 

is automatically 

selected.  

 

Click Availability 

Options. 
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6 

 

Click … next to the 

Groups field. 

7 

 

Select the 

application group. 

Click Add. 
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8 

 

Click OK. 

9 

 

Click Save and 

Deploy. 

10 NA Log in with a user 

to which the 

application has 

been allocated.  

11 

 

From the system 

tray, right-click the 

icon of the ESD 

Agent. Select Status. 
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12 

 

 

The Agent shows 

that the application 

is loading.  

13 

 

The application is 

now ready to be 

used.  
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Network Executable (User-Based) 

With ESD it is possible to make network applications that are situated on a central 

network disk/location available.  

Step Image  Description 

1 

 

Right-click 

Installation Items 

and select New 

Installation Item. 

2 

 

Select Network 

Executable. Click 

Next. 
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3 

 

Browse to the 

network disk (in our 

case \\ESD-

Server\Applications

\Notepad++\notepa

d++.exe) of the 

application. Select 

the application and 

click Open. 

4 

 

Provide a name. 

Click Finish. 
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5 

 

In the case of a 

Network 

Executable, the first 

two tabs 

(Installation Options 

and Deployment 

Options) are not 

relevant. Click 

Availability Options. 

 

Click … next to the 

Groups field. 

6 

 

Select the 

application group. 

Click Add. 
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7 

 

Click OK. 

8 

 

Click Save and 

Deploy.  

9 NA The application is 

now ready to be 

used.  
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Shortcut (User-Based) 

Apart from installing normal applications, ESD can also offer shortcuts (.lnk, .url, or .exe) 

to an already installed application, a website, or a network application.  

Step Image  Description 

1 

 

Right-click 

Installation Items 

and select New 

Installation Item. 

2 

 

Select Shortcut. 

Click Next. 

3 

 

Browse to the 

location of the 

shortcut (in our 

case, a shortcut to 

the ESD website). 

Select it and click 

Open. 



 
 

 

72 

4 

 

Provide a name. 

Click Finish. 

5 

 

Click Deployment 

Options. Then click 

Edit Published 

Shortcuts. 
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6 

 

Here you can 

continue editing 

the properties of 

the shortcut.  

 

 

7 

 

In Location you 

indicate the 

position of the 

shortcut in the 

Start menu.  

8 

 

In our case, the 

shortcut is placed 

in a new folder 

called Internet 

Shortcuts. 

9 

 

In this screen it is 

also possible to 

choose with which 

internet browser 

the shortcut is 

started, e.g. Google 

Chrome. 

 

Click… next to the 

Target field. 
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10 

 

Browse to the path 

where Chrome is 

installed, in our 

case "C:\Program 

Files 

(x86)\Google\Chro

me\Application\chr

ome.exe" 

(standard). 

 

Click Open. 

11 

 

It is also possible to 

connect an adapted 

icon.  

 

Click … next to the 

IconFile field. ESD 

supports .ico, .exe, 

and .dll. 

12 

 

Browse to the icon 

file (in our case 

ESD.exe). Click 

Open. 
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13 

 

Click OK. 

14 

 

Click OK. 
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15 

 

Click Availability 

Options. Click … 

next to the Groups 

field. 

16 

 

Select the 

application group. 

Click Add. 
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17 

 

Click OK. 

18 

 

Click Save and 

Deploy. 

19 

 

Click Yes. 

20 

 

Click OK. 
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21 

 

When you are 

logged in with a 

user who is part of 

the application 

group, the Start 

menu looks as 

follows.  
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Via Cloud 
When a computer is not connected to the company network, you have the option to 

install selected installation items via the built-in cloud option. You configure your own 

server, from which the installation items are installed. Make sure the security on this 

server is adequate! When you select this option, computers that are not connected to 

the company network will check the set web server to see whether any changes are 

waiting. If so, the agent will carry out those changes. With this option, you can execute 

anything that is possible via the company network, except for pushing installation items 

and real-time reports. When the computer is again connected to the company network, 

the reports will be updated and it will once again be possible to push installation items. 

Cloud Configuration 

Below, you can find the steps for setting up your web server. 

Image  Description 

 

From the Manager, you go to 

Cloud Options via Settings. 

 

Here, you can fill out the 

following information: 

 

FTP Server: the server’s 

URL/IP address. 

 

Directory: the folder on the 

server where you save the 

installation items. 

 

Username/Password: 

username and password for 

your server’s (FTP) account. 

 

URL: the public URL from 

which the ESD Agent 

downloads installation items. 
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Click OK to save the settings. 

 

Installation via Cloud 

To offer an installation item online, you can follow these steps. 

Step Image  Description 

1 

 

Right-click the 

installation item you 

want to offer online 

and select Edit 

Installation Item. 
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2 

 

Click Restrictions. Then 

check the box next to 

Cloud Available. Click OK 

to save this change. 

3 

 

Right-click the 

installation item you 

wish to offer online and 

select FTP upload 

Installation Item. 

The source folder, 

including all underlying 

folders and files, are 

compressed (*.zip) and 

uploaded via FTP onto 

the selected FTP server. 
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4 

 

Click Save and Deploy. 

The selected 

installation item is now 

available to all 

computers located 

outside of the company 

network with an online 

connection. 
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Via Package Store  
With the Package Store, Easy Software Deployment offers system administrators the 

possibility to download generic software and add it to the Manager console for 

distribution to users and systems within their company network. The Package Store 

contains generic and specific software which are equipped with install and uninstall 

commands. We can also add specific, non-generic software to your Package Store, 

which we (re)package according to wish, via our Packaging On Demand service. Please 

contact us for more information.  

 

Download Packages  

See how to download and add packages to the Manager, below. 

 

Afbeelding  Omschrijving 

 

 

Via the Manager, 

click on the bag icon 
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Next, choose an 

item from the list of 

available packages 

and click Download 

 

The item will now 

download 
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After the download 

is completed the 

package will be 

added to the 

Installation items. 

Check the name 

and click Finish 

 

The software is now 

ready to deploy the 

way you are used to 
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Sorting and arranging packages 

Within the Package Store, it is possible to sort the available items to suit your needs. You 

can choose to sort any column in the package store by Name, Version, Platform, Status 

 

 

 

Removing package(s) download(s)  

If you no longer wish to use an item in the Package Store, follow the steps to remove the 

installation item from all devices within your network and then remove it from the 

Manager console. After that, delete the installation file including the corresponding 

folder. The Package will once again have the Not Downloaded status within the Package 

Store.     
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Configuring Applications 
With version 6 of Easy Software Deployment, it is easier than ever to configure your 

applications and work environment. In this chapter, we will show you how to apply this 

configuration in a quick and easy way. 

Step Image  Description 

1 

 

Right-click the 

installation item for 

which you want to 

apply the configuration 

and select Edit 

Installation Item. 
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2 

 

Click Deployment 

Options. Then click Edit 

Control Script. 

3 

 

From this screen, you 

can use the button Add 

to add various script 

items that will be 

executed after the 

installation and during 

the application’s 

starting process. In this 

chapter, we will show 

you one of these 

actions: writing a 

registry for the user. 

 

Click Add. 
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4 

 

Scroll down and select 

Write Registry. Click Next 

>. 

5 

 

Fill out the values 

according to your 

preference. Click OK. 

6 

 

Click OK. 
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7 

 

Click OK. 

8 

 

Click Save and Deploy.  
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Software Metering 
Previously, the Software Metering option only worked when the Deployment option 

Published Shortcuts was being used. From Easy Software Deployment 6.1.0 on, it is 

possible to apply software metering based on an MD5 hash. The ESD Agent will actively 

monitor the processes based on the MD5 hash of the application’s executable for every 

user that logs in to the target system. Take the following steps to configure this function: 

Step Image  Description 

0 N/A Make sure the 

installation item you 

want to monitor 

with Software 

Metering has 

already been 

installed on a 

random system. 

1 

 

Right-click the 

installation item to 

which you want to 

apply Software 

Metering. 
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2 

 

Click Deployment 

Options. Tick off 

Software Metering. 

Then click Edit 

Processes to monitor.  

 

3 

 

Click Add. 
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4 

 

Browse to the 

system 

(\\system\c$\installa

tionfolder\) on 

which the 

installation item has 

already been 

installed and select 

the specific 

executable. Click 

Open. 

5 

 

The executable has 

now been added 

successfully and the 

MD5 Hash has been 

read out. Click OK.  
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6 

 

Click OK to close the 

screen Edit 

installation item. 

7 

 

Click Save and 

Deploy. Software 

metering has now 

been configured for 

this specific 

installation item. 

Attention: You will 

have to restart the 

target system after 

configuring Software 

Metering. 
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Split System and User Availability 
Previously, installation items were completely installed when they were assigned to a 

system or user. From Easy Software Deployment 6.1.0 on, it is possible to split the 

system and user installation of that same installation to a specific system (group) or a 

specific user (group). A complete installation will only be executed when both 

memberships (system and user) have been complied with. Take the following steps to 

configure this function: 

Step Image  Description 

1 

 

Right-click the 

installation item you 

want to split. 
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2 

 

Click Deployment 

Options. Then select 

Start at OS Startup 

(System).  
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3 

 

Tick off Split system 

and user 

membership.  

 

Then add a group to 

Groups that 

contains both users 

and systems OR a 

separate user group 

and a separate 

system group. Click 

OK. 

4 

 

Click Save and 

Deploy.  

This installation is 

now offered on a 

split basis and will 

only be completely 

installed when a 

user logs in to the 

system (in other 

words, this user and 

the system need to 

be members of the 

groups chosen 

here). 
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Switching Managed Shortcuts On and Off 
From Easy Software Deployment 6.1.0 on, it is possible to only show managed shortcuts 

on a user’s desktop and/or start menu. When this option is activated, all unmanaged 

shortcuts, whether they are created by you or by applications that have not been 

installed by ESD, will be removed the next time someone logs in to a system that runs 

ESD Agent. Take the following steps to configure this function: 

Step Image  Description 

1 

 

From the Manager, 

click Settings > 

Shortcuts. Indicate 

whether you want 

to remove all the 

shortcuts from the 

start menu and/or 

the desktop. 

2 

 

Click Save and 

Deploy.  

Attention: The 

shortcuts that have 

been removed, will 

not be restored by 

deactivating this 

function. This action 

is irreversible! 
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Uninstalling Applications  
It is not only easy to allocate/install an application, but also to remove one.  

You can delete an application in two ways:  

1. Remove membership of the user or computer in Active Directory. 

2. Allowing the application to expire; that way you indicate that the application is no 

longer being used, which triggers deinstallation.  

Uninstalling an Application (Computer-Based) 

Step Image  Description 

1 

 

Right-click on the 

installation item 

you want to 

remove and select 

Edit Installation 

Item. 
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2 

 

 

 

Click Availability 

Options. 

 

Remove the 

computer from the 

list of computers 

by selecting and 

deleting it.  

 

Select Activate 

Uninstall. 

3 

 

 

Click OK. 
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4 

 

Click OK. 

5 

 

Click Save and 

Deploy in the 

Manager. 

6 

 

 

The application will 

now be 

automatically 

uninstalled on the 

target computer(s).  
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Uninstalling an Application (User-Based) 

Step Image  Description 

1 

 

Right-click on the 

installation item 

that you want to 

remove and select 

Edit Installation 

Item. 

2 

 

Click Availability 

Options. 

 

You will now see 

the connected 

group in Groups: 

APPL_7zip_MSI 

 

Select Activate 

Uninstall.  

 

In order to delete 

the application for 

everyone, remove 

the whole group.  

 

You can also 

choose to only 
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remove one user 

from the AD group.  

3 

 

Open Active 

Directory Users and 

Computers and look 

up the application 

group as 

mentioned in the 

Groups field.  

 

Select the user and 

click Remove. 

 

Click OK. 

4 

 

 

The application will 

now be 

automatically 

uninstalled for the 

removed user(s).  
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Exporting and Importing Installation Items  
ESD also allows you to make exports of installation items in order to import them 

elsewhere or at another time. The complete installation item, including all configuration 

settings, will be exported.  

 

Step Image  Description 

1 

 

In order to execute 

an export, you 

right-click on the 

relevant installation 

item and select 

Export Installation 

Item (*.zip). 

 

2 

 

Browse to the 

location of your 

preference. Click 

Save. 

3 

 

Click OK. 
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4 

 

The export will be 

shown as a ZIP file. 

5 NA In order to test, we 

will now remove 

the application and 

import it again.  

6 

 

 

Right-click 

Installation Items 

and select New 

Installation Item. 

6 

 

Scroll all the way 

down and choose 

Import. Click Next. 
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7 

 

Browse to the 

location of the 

Export.  

8 

 

Select the ZIP file 

and click Open. 

9 

 

Select the shared 

application folder. 

In our case this is a 

DFS path: 

\\app.local\Root\Ap

plications 

 

Click OK. 
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10 

 

Click Yes. 

11 

 

The ZIP file is being 

extracted to the 

chosen location. 

12 

 

Click OK. 

13 NA The application has 

now been imported 

with all the 

properties of the 

earlier 

configuration, 

including security 

groups. If you do 

not want to 

transfer this 

information, then 

delete it before 

exporting the 

installation item.  
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Reporting 
ESD also has a report function, which shows the administrator at once how often an 

application has failed, been installed, removed, or rejected. You can request reports:   

● per computer; 

● for all installation items; or 

● per installation item. 

The reports are requested through the ESD Manager.  

Per Computer 

Step Image  Description 

1 

 

In the ESD Manager 

you right-click 

Report Directory and 

then click Show 

Reports. 

2 

 

Select a computer.  

 

All installations 

voor the selected 

computer will be 

shown. 
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For All Installation Items  

Step Image  Description 

1 

 

In the ESD Manager 

you right-click 

Installation Items 

and then click 

Installation Items 

Report Status. 

2 

 

You will see an 

overview of all 

present installation 

items.  

 

This overview can 

be exported to a 

.csv file for further 

processing.  

 

You can click 

through to every 

installation item (in 

this example Adobe 

Flash Player 19 
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ActiveX) by double-

clicking. 

3 

 

This provides 

another overview, 

specifically for the 

relevant installation 

item. You can also 

export this 

overview to a .csv 

file for further 

processing.  

4 

 

If you click through 

once more (this 

time on WIN-7-NL-

X64), you will see 

an overview of all 

installation items 

offered on the 

selected computer.  
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Per Installation Item  

Step Image  Description 

1 

 

Right-click on the 

installation item for 

which you want to 

request a report 

and then click Show 

Report Status. 

2 

 

The report is being 

shown. You can 

export this 

overview to a .csv 

file for further 

processing.  
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Software Metering Reports 

When you have configured Software Metering for an installation item, you can request 

specific reports. 

Step Image  Description 

1 

 

Right-click an 

installation item for 

which you want to 

request a report and 

then click Software 

Metering. 

2 

 

The report will now 

show you: 

- Which user 

first started 

the 

installation 

item 

- Which user 

last started 

the 

installation 

item 

- How many 

times it has 
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been started 

in total. 

 

Afterword 
We have done our very best to help you on your way with Easy Software Deployment by 

means of this user guide (which is secretly an admin guide, because the people using this 

software are admins).  

In case you still have questions or want to make a suggestion, you can contact us 

through our website, by email, or through one of our social media channels.  

 

http://www.easysoftwaredeployment.nl/#contact 

info@easysoftwaredeployment.nl 

Twitter @esdapp 

Facebook 

LinkedIn 

Google+ 

 

Let’s make it EASY! 

 

The Provolve IT/Easy Software Deployment Team. 

 

 

http://www.easysoftwaredeployment.nl/#contact
mailto:info@easysoftwaredeployment.nl
https://twitter.com/esdapp
https://www.facebook.com/EasySoftwareDeployment
https://www.linkedin.com/company/easy-software-deployment
https://plus.google.com/107172545508406593944/

